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Agilent Compliance Services

Receive cost-effective and proven
risk-based qualification services that meet
your evolving business needs.



Dr. Ludwig Huber
Internationally respected compliance
and validation expert and Agilent
Technologies Compliance Fellow

“Agilent provides the most complete range of compliance
and validation services in the world. It offers global,
multi-vendor, multi-product packages that let you
make one call for virtually all your compliance needs.”

From a single instrument
to multiple labs
to departmental organizations,
Agilent has a compliance
solution that’s right
for your validation needs.

Minimize the costs of
regulatory compliance.
Balancing the needs of your business with the needs of regulatory
compliance can be both difficult and costly.  Even keeping all compliance
responsibilities inside your organization won’t – by itself – significantly
lower your compliance costs. That's because over 50% of the expenses
are hidden in protocol administration, approval and upkeeping costs.

Real savings begin when you streamline and automate your compliance
procedures, and that is where Agilent can help with a comprehensive
portfolio of qualification services. Agilent’s compliance solution is designed
to significantly cut staff-time costs while it minimizes risk. This allows you to
increase productivity and improve your bottom line.

Agilent’s compliance services can help you:

• Reduce time-to-market and inventory costs
• Reduce the cost of downtime
• Reduce regulatory comments to zero

Optimize and automate to streamline 
your compliance procedures.
Whether your lab has instruments from Agilent or several manufacturers,
Agilent provides a solution to optimize your compliance procedures. Our
automated solutions provide both consistency and improved accuracy so
qualification is simplified and risk is minimized. Our ability to optimize
procedures using risk-based protocols results in a harmonized solution
designed to meet your requirements.

Compliance Vendor
Requirement Check List

3 Flexible

3 Reliable

3 Scalable

3 Economical

3 Global

3 Proven



Efficient risk-based qualifications
following the FDA’s
21st Century intiative.
It is a certainty that regulatory requirements change and change
again. Choose Agilent for compliance and you will benefit from
a program that grows and evolves to meet your changing
needs. In addition, all the services in Agilent’s Compliance
Portfolio are flexible enough to support your own validation
procedures to allow you to decide whether your staff or 
Agilent, delivers and manages your solution.

Choose from Agilent’s Compliance Services
Portfolio to get the solution that’s perfectly
suited to your needs.
From a single instrument to multiple labs to departmental organizations,
Agilent has a compliance solution designed to meet your needs.
Whichever solution you choose, you can count on proven results from
the company with over 100,000 successful deliveries, industry-leading
quality development processes, and over a decade of practical
compliance experience.

Whether you choose the Classic Edition, Operational Qualification
(OQ/PV) for your Agilent instrumentation, or the new Enterprise Edition
for other manufacturer’s instruments, you’ll benefit from compliance
services developed following a rigorous lifecycle process. Agilent
Compliance Services utilize commercial off-the-shelf (COTS) software,
simplifying your overall validation efforts.

Learn more about the Agilent Compliance Services Portfolio 
at www.agilent.com/chem/services
or contact your local Agilent representative.

Classic Edition The proven, safe and most convenient choice for Agilent equipment qualification.
The OQ/PV ensures the basic accuracy and precision of your equipment and verifies that
it meets specific criteria. 

Software Edition Fast, accurate and comprehensive qualification for Agilent software. Designed 
specifically to validate that Agilent software is installed, configured and operating properly.

Network Edition Metrology-based qualification of your lab network infrastructure. Patent-pending
methodology provides the services you need to complement system implementation and
infrastructure validation.

Enterprise Edition The most cost-effective and flexible qualification program for your entire
laboratory and enterprise. Built on the patent-pending Agilent Compliance Engine, a fully
automated software program, it’s compatible with all of your instruments, including those
made by Waters, Thermo, Shimadzu, PerkinElmer or Gilson.

Partner Edition Enterprise Edition managed by you. Coming soon, the ability to deliver licensed
qualification protocols when and where you want using your in-house staff. 



Your enterprise,
Your laboratory,
Your individual needs.

Agilent’s comprehensive
Compliance Services Portfolio 
has the right solution for you.

Why compromise with protocols that don’t have the
flexibility to reflect your requirements and meet your
changing needs, waste time adjusting to the different
reporting structures and schedules of varying instrument
brands, or leave your lab open to auditing risks? Agilent
Technologies lets you increase your labs productivity by
delivering a single source of proven and cost-effective
qualification services that are broad enough to provide
the seamless coverage necessary to minimize risk and
flexible enough to meet the most demanding needs,
enabling you to increase your lab’s productivity.

Agilent ranked No. 1 in compliance!
An independent 2004 LCGC magazine survey of labs
across Europe and North America ranked us No. 1.
Agilent is the preferred choice in general compliance services,
hardware and method validation, and system suitability.

Learn more about Agilent Compliance Services at
www.agilent.com/chem/services or call
800 227 9770 option 1 (in the US and Canada). 
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